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R E P R O D U C I B L E

Chapter 2 Reflection Questions

Now that you have completed the chapter, consider and reflect on the following questions.

1. Why is it important to see your students as your customers? How does this outlook 
help you better serve your students’ interests?

2. What are the first three things your students should do immediately upon entering 
your classroom? Write them down, and then ask students to do the same thing. Are 
your answers the same?

3. What are some ways that you can grab your students’ attention at the beginning of  
a lesson?

4. What’s something that you do as a teacher but ask your students not to do? (Be 
honest with yourself!)
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